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Disclaimer 
This abbreviated course outline is indicative of the outcomes, delivery and assessment. While Course 
Learning Outcomes will remain constant, other details may be subject to change. The full and most 
accurate course outline will be available in Moodle. 
 

1. COURSE STAFF 

 
Course Convenor Dr Nancy Marshall 

Email n.marshall@unsw.edu.au    

 
2. COURSE DETAILS 

Credit Points:  6 UoC 
 

Learning Activity Hours Total 
Lecture 12 
Tutorial/Laboratory 30 
Studio 0 
Computer Lab 0 
Online learning activity 0 

 

 
Description 
Engaging Communities focuses on opportunities and challenges at the heart of 21st century policy and 
planning issues. The urban practitioner's role has always been instrumental in working through the 
complexity of a pluralistic society with different opinions, needs, preferences and different levels of power 
which influence urban change. Addressing these complexities is now the central aim of most government 
authorities which are seeking new ways of engaging communities - consulting, involving, collaborating and 
partnering with the general public and stakeholders. This course offers a theoretical underpinning for a 
very practical approach to designing and delivering public and stakeholder involvement processes. 
Drawing on contemporary urban policy challenges and reforms, students will be introduced to best 
practice engagement processes and novel insights into the application of engagement techniques from 
leading urban policy academics and practitioners and through executive-type peer learning. 

This postgraduate elective course provides a theoretical basis for Built Environment postgraduate 
coursework programs, especially MPLAN and MUPS students. 

mailto:n.marshall@unsw.edu.au
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Program Learning Outcomes (PLOs) 

1. Apply disciplinary knowledge and skills in order to address urban spatial and social problems 
where housing and/or renewal initiatives may be an appropriate response. 

2. Demonstrate an appreciation of efficiency, effectiveness and equity considerations relevant to 
urban renewal and housing policies or initiatives.  

3. Recognise the similarities and contrasts between Australian urban renewal and housing agendas 
and experiences and those of comparator countries internationally. 

4. Plan and complete a significant research assignment relevant to urban regeneration policy and/or 
implementation. 

5. Demonstrate application of specialised knowledge and analytical skills to reach appropriate 
evidence-based policy recommendations. 

6. Apply research principles and methods applicable to urban policy and planning in local, national 
and international contexts. 

7. Interpret and communicate knowledge, skills and ideas to both specialist and non-specialist 
audiences. 

8. Demonstrate cultural awareness, environmental and social responsibility, and a respect for 
diversity. 

9. Demonstrate professional and ethical conduct and personal accountability consistent with 
contemporary public service expectations. 

 

Course Learning Outcomes (CLOs) with Alignment to PLOs and Assessment 
 
CLO # CLO Statement PLO # Related Assessment 

CLO 1 Understand the actors and agency involved in city- and policy-
making 

8, 9 Assessment 1, 2, 3, 5 

CLO 2 Critically analyse and evaluate engagement processes and 
different engagement techniques 

4, 6 Assessment 4, 5 

CLO 3 Design and implement a community/stakeholder engagement 
process that reflects best practice and context 

4, 5, 6 Assessment 1, 2, 3, 4 

CLO 4 Apply theoretical and practice-based knowledge in a manner 
that demonstrates autonomy, authoritative judgements and 
adaptability in an urban and public policy context 

5, 7 Assessment 4, 5 

 
3. ASSESSMENT 

 
Assessment Task Weight Course Learning 

Outcomes assessed 
Due Date 

1. Technique: Public Briefing   presentation to class 10% 1, 3 Week 3 

2. Technique: Questionnaire   Surveying the public 15% 1, 3 Week 4 

3. Technique: Interviews   Interviewing your peers 15% 1, 3 Week 6 

4. Communication: Pecha Kucha 20x20   20% 2, 4  Week 10 

5. Final client report    40% 1, 2, 3, 4 Exam Week  
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4. WEEKLY COURSE SCHEDULE 
 

Week  Topic  Activity  Related 
CLO 

Week 1 Welcome! Getting to 
know each other 
 
Past + Future of 
Public Involvement  
 

Introductions + Course overview  
 
 
This module provides an historical account of public 
involvement and stakeholder consultation drawing 
on major social trends, key theorists, and emerging 
concepts of why it is important to engage with 
different communities. 

1, 2 

Week 2 Hot Topics and Big 
Ideas  
 
 
 
 
Master Class: In-
Depth Interview 
 

In bite size grabs, the big ideas in community 
engagement are discussed: expression, facilitation, 
individual rights, the public good, fear, conflict, 
trust, consensus, inclusivity, and value sets. Draw 
for your Hot Topic. 
 
This module critiques the in-depth interview as an 
engagement technique. It is also a Master class on 
how to conduct the ideal interview.  

1, 2,  

Week 3 Coordinated 
Frameworks   
 
 
Students in Action: 
Hot Topic Workshop  

This module critically examines qualitative and 
quantitative engagement techniques, how to 
manage processes and triangulate a range of data.   
 
This module has the students working in pairs to 
understand their hot topic. What are the key issues? 
Who are the key players? A reporting back to the 
group is presented in 3 minutes.   

3, 4  

Week 4 Master Class: Survey 
Questionnaires  
 
 
Students in Action: 
Interviewing  

This module is also a Master class on how to 
construct a very good questionnaire and conduct an 
on-the-street survey.  
 
YOU are conducting three one-on-one in-depth 
interviews AND you are being interviewed three 
times on the different hot topics. 

2, 3 

Week 5 Community 
Engagement in 
Reality  
 

Romina Cavallo [Senior Executive, Communications 
RPS] presents the realities of engagement from her 
years of experience working in private industry.  

1, 2 

Week 6 Overload! 
 
 
Students in Action: 
Surveying  
 

This module discusses the concept of overload by 
staff, data stakeholders and the public.  
 
YOU and your research partner are out on the street 
surveying the public about your topic. Get yourself a 
clipboard and wear your walking shoes!  

2, 3 
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Week 7  PI Evaluation: What 
Makes for Success?  

This module asks the big questions about evaluation 
and how success is determined or measured by 
process administrators and the public.  

1, 2, 3 

Week 8 The Art of Facilitation This module critiques the focus group as an 
engagement technique. It is also a Master class on 
how to conduct the ideal focus group. 

1, 2, 3 

Week 9 Master Class: 
Gulliver’s Mapping + 
Design Charrette 

Landscape Architect Fiona Robbé discusses how to 
consult with children using appropriate techniques 
such as Gulliver’s mapping + drawing pictures. It is a 
Master class on how to manage a great charrette. 

1, 2 

Week 10 Students in Action: 
The Reflective 
Practitioner in a 
Pecha Kucha format 
 

This reflective and informative session will be run in 
a Pecha Kucha format where each student will 
discuss their own hot topic and experience of their 
own engagement events. Each student will present 
using 20 images and talking to each for 20 seconds, 
a total of ~6 ½ minutes.  
 

4 
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