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About the Project

Outcomes

This research project investigated
what support or services our
BE international undergraduate
students need to1) ‘settle in’ to
UNSW campus and community
life; and 2) achieve academic
success. Both academic success
and the ‘settling in period’
especially contribute to a student’s
overall university experience which
UNSW is trying to improve.

A questionnaire with the BE international
student population was administered
achieving a 45% response rate. As
academics studying a student cohort
we are in a privileged position to see
immediate relevance of the findings
to teaching practice, daily interactions
with international students and what
university support services they perceive
to be critical to their success. While
the case study has been one faculty at
UNSW, the findings are relevant to all
Australian higher education institutions
in all disciplines. The findings may also
be transferable to higher education
across the international context. Two
journal articles have been drafted
to be published in higher education
journals. Additionally, a summary sheet
of our findings will be emailed to all BE
international students as part of our
commitment to our respondents and the
broader international student body.

Aims

What BE International
Undergraduate Students
Need to Succeed
Dr Christine Steinmetz
Dr Nancy Marshall

The results from a significant
questionnaire (with a 45%
response rate from all of our
international students) provide
the BE with an evidence-base to
better understand what our BE
international students need to
have an improved UNSW student
experience in the classroom, with
their teachers and accessing
UNSW support services.
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Educating the
sustainable infrastructure
professional – gaps,
challenges, and
opportunities
Dr Sarath Mataraarachchi

Further Information:
Dr Christine Steinmetz: c.steinmetz@unsw.edu.au
Dr Nancy Marshall: n.marshall@unsw.edu.au

About the Project

Outcomes

Infrastructure brings together a
multitude of stakeholders involving
various sectors, aspects, disciplines,
and levels involving planning,
designing, assessing, constructing,
operating, retrofitting and
decommissioning. However, the key
to achieving sustainable infrastructure
lies with having adequately trained
professionals. How well the training
institutions produce sustainable
infrastructure professionals to achieve
sustainable infrastructure outcomes?

Existing tertiary training courses seemed to be
inadequate to provide the necessary integrated and
cross-disciplinary competencies required to develop
competent sustainable infrastructure professionals.
Ongoing assessment of the professionals is required
to determine the adequacy of their competence and
also to propose essential improvements to course
curricula and other mechanisms. While the tertiary
institutions have integrated sustainability education
into most design related disciplines, extension of
classroom sustainability training to the workplace is
hardly visible. Ironically, the employers do not ask
design professionals to demonstrate that they have
necessary sustainability related competencies at
the recruitment stage. The scope of sustainability
outcomes envisaged by the industry is limited to
tender obligations including the achievement of a
particular star rating.

Aims
To find out what training is available
on sustainable infrastructure to
facilitate the skills required to enter
as a professional into the industry,
basic curriculum to develop core
competencies and requisites related
to the desired knowledge base
that will produce better trained and
capable sustainable infrastructure
professionals.

Further Information:
Dr Sarath Mataraarachchi:
s.mataraarachchi@unsw.edu.au
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Is a strategic program of
work within the Portfolio
of the Pro Vice Chancellor
Education (PVCE), in
partnership with faculties,
to provide digital uplift and
supplement local resources
in support of the educational
development priorities of the
UNSW 2025 Strategy.
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Designed to enhance the
student learning experience,
extend, digitise and uplift the
quality of Built Environment
courses in line with our
BE learning and teaching
strategy.
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