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About the course
IDES2201 Ergonomics is a course primarily 

for Industrial Design students. They learn to:

• Design to accommodate sizes and 

postures for a range of users of products, 

systems and environments. (Physical 

Ergonomics)

• Employ iterative user-testing methods to 

gain insights into user experience to 

refine a product interface. (Cognitive 

Ergonomics)

• Describe and allow for a broader range of 

people when designing products and 

systems that work well for everyone 

(Inclusive Design) 

Aims of re-design
Use Moodle to achieve a more active learning 

environment with student involvement distributed 

before and after the lectures and tutorials.

Create a new collection of video resources 

based on interviews with respected Ergonomics 

practitioners focused on the contribution 

ergonomics makes in the design of workplaces 

and products with authentic examples of 

professional skills.

Make the lectures more interactive and 

integrative; tutorials to be sharper and more 

fast-moving – to take advantage of the fact 

that as students will already have engaged with 

the material. 

Approach
Course features were trialed in a ‘sandpit’ 

Moodle course and involved collaboration 

through co-design with 6 students from 

IDES2201 2015. This included:

• Weekly pre-class activities

• A weekly forum in Moodle, with a 

requirement that students post their 

comments on the pre-class reading/viewing 

of the week. 

• Using a wiki for a group reference collection 

project. The collected information preserved 

as a resource for future years.   

Outcomes
There was increased course related on-line communication between students.

The provision of resources through Moodle for structured pre-class learning 

activities provides a pattern that could be transferred to other courses.

A large part of the redesign investment went into developing the tailor-made 

expert interview videos, not available via text and journals and where it was not 

feasible to bring the same people in as live guest-lecturers. These are also a 

resource for the future.

The stated the overall aim of the course (in course outline) was that, “you will 
become a better designer by learning about the needs and capabilities 
of a broad spectrum of people …” 
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In the CATEI feedback, students said:

 “the information learnt from this course is very helpful when 
completing other major projects”

 “very useful information that has changed my perception of 
user centred design”

“Mockups allow you to check that your understanding of the 
designs are actually real before investing too much time.”


