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About the project
Zehner’s (2002) longitudinal study of skills and competencies for planners 

identified that business skill sets such as costing, corporate planning, 

marketing and administration were important in daily practice alongside 

fundamental ‘planning skills’, such as planning law, strategic planning, and IT 

comprehension.

Continuing this research, an initial literature review revealed that research on 

planning course curriculum was long overdue. Following the launch of a newly 

revised and aptly renamed, UNSW’s Bachelor of City Planning Program in 2016, 

it is still conceivable that renaming, rebranding and reworking a few courses 

could just be the beginning of not only re-imagining a new degree but also 

re-thinking skills for planners. 

Aims
This research aimed to uncover a new set of skills to be potentially 

incorporated into the undergraduate Bachelor of City Planning (BCP) 

curriculum. 

Authors do not argue that current pedagogies or courses are 

outdated, but question the extent to which there is a contemporary 

understanding of current technology and its connectivity in planning 

discourse as well as being able to demonstrate high level of 

competency in written and verbal communication. This investigation 

proposes the following question: What is missing in planning 

curriculum? TELCO as case study. 

Approach
This research was two-fold. Firstly, in mid-2014, ten in-depth interviews 

were undertaken with practicing senior planners and managers in the Telco 

industry in the Sydney Metropolitan Area. As researchers, TELCO was one 

sector of the planning industry we identified so as to have consistency and 

relevancy in data. In 2015, the research design expanded to incorporate five 

focus groups with current undergraduate BCP students’ who had just 

returned from one year work experience. Each discussion captured their 

perspectives about what and how the curriculum is being delivered and 

secondly, the extent to which their knowledge and skill sets learned thus 

far prepared them to make informed, equitable, ethical and environmentally 

sound decisions whilst consulting with a range of stakeholders. Two focus 

groups were also held with BCPs alumni—those who had been graduated 

for at least two years and were working in practice. 

Outcomes
The senior planners and managers from the TELCO industry felt that 

work experience was the most important aspect of the planning 

curriculum. Following that, they felt that communication skills, written 

and verbal, were something that could be learned on the job, however, 

planners entering the profession needed to have a solid understanding 

about how read and interpret policies and guidelines. Interestingly, 

TELCO specific skills were not of vital importance, these too could be 

learned on the job. 

For students, current and alumni, the data revealed more specifics 

about what was missing in the curriculum, but overall, similar themes 

such as communication (written and verbal), working collaboratively, 

‘in-practice’ skills, and work experience were pressed upon as vital 

components of the degree but were lacking in degree of sophistication.
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